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Summary of findings 
Out of the 234 residents surveyed, the majority perceived Mawgan Recreation Hall’s 
infrastructure, accessibility, events, and safety as very poor, poor, or adequate.  

Introduction 
Between 14 June and 3 July 2024, 234 residents of Mawgan and the wider Lizard 
peninsula from across a range of locations and age groups were surveyed to gauge their 
perceptions and experiences with regards to the hall’s infrastructure, accessibility, 
events, and safety. This report summarises those findings.

Methods and demographics 
 

 
 

Age group Number of responses 

12 and under 25 
13-18 3  
19-29 10  
30-45 53  
46-64 76 
65+ 67  
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(online & 
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exercise

Car boot sale 
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Mawgan 
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in 

Parc Vro care 
home
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noticeboards

Hall 
Committee

Parish 
Council

The median age of 
respondents was 53 

The oldest respondent 
was 93, the youngest 6 

Dissemination methods 
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Outcomes 
                     Key: 

 
 
 
 
E2 outcome: measure the perceptions/experiences of the infrastructure 
 

To understand people’s perceptions/experiences of the hall infrastructure we asked 
them to describe the exterior and interior using three words, then we quantified their 
responses. 

 

 

 

  

1 Very poor 
2 Poor 
3 Adequate 
4 Good 
5 Very good 

Number of responses with 
perceptions rated very poor, 
poor, or adequate (1-3). 

  

209 

Poor The most common score, 
with 116 responses. 

Most common words used to describe the exterior and interior of the hall 
(frequency depicted by size) 



    3 

Secondary Outcome: measure perception/experiences of accessibility  

To understand people’s perceptions/experiences of the hall’s accessibility, we asked 
them about ease of access and accessibility issues in general. 

 

 

 

 

 

 

Secondary outcome: measure perception/experiences of events  

To understand how people perceive/experience events at the hall we asked when they 
last used the hall, why they used it, and whether people have booked the hall for private 
events. 

 

 

 

 

 

 
 
 

 
 
 

  

Respondents with a very poor/poor 
perception of the hall’s accessibility.  52 

“ Needs ramp for disabled ” 

“ [Improve] disabled toilets ” 
access” 

“ [For hearing impaired] 

need…acoustic ‘deadening’ to 

walls and ceiling ” 

Respondents who had never booked the hall 
for private events and who also ranked the 
hall between 1 and 3 for their perception of 
its infrastructure.  

157 

Respondents who had attended one of the 
regular events or classes held at the hall. 28 

“ [The] smell of mould from the chair 

cupboard which [sic] caused one 

[participant] to leave the event ” 

“ Cold in winter ” 

“ Dirty floor [for dancing] ” 
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Secondary outcome: measure perception/experiences of safety  
To understand how respondents perceive/experience the safety of the hall we quantified 
the written responses that commented on safety. 

 

 

 

 

 

 

 

 

 

 

Conclusion 
According to respondents, Mawgan Recreation Hall is rated very poor to adequate in the 
areas of infrastructure, accessibility, events and safety. We are grateful to everyone who 
participated in the survey and who helped us to reach as many residents as possible.  

Respondents who made explicit references 
to hazards or very poor/poor safety 
provisions in the hall and car park. 

50 

“ The storeroom has black mould ” 
“ Terrible lighting ” 

“ Dangerous accessing the field 

from the car park, especially for 

children ” 

“ Muddy in winter 

when parking by 

field ” 

Report authored by Amelia Thomas and Catriona Pennell (University of Exeter, Cornwall Campus). For more 
information, please contact Mawgan Parish Council Clerk: lsc.mullion@btinternet.com 


